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To whom it may concern 

 

 

According to this letter Sam Trick as representative of Rigaku Europe SE confirms that the following are 

employees of Rigaku Europe SE and have completed the required factory training courses to carry out repairs 

and maintenance for Equipment: Gemini A Plus, Serial Number: PL13430001 installed at Jožef Stefan Institute, 

Department of Inorganic Chemistry and Technology, Jamova 39 Ljubljana 1000, Slovenia 

 

 

No. Name and surname of qualified service provider 

1. Keith Fallon-Norris 

2. Andrzej Kowalski 

3. Wojciech Zawada 

4. Michael Chatterton 

 

 

 

Kind regards, 

Samuel Trick 

10/12/2019 

 

 

Sam Trick  •  Service Administration Manager 
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